


Businesses today face a rapidly evolving 

landscape including regulatory change, 

the adoption of more sophisticated 

approaches by revenue authorities, and 

swift advances in technology. As 

operating models, organizational 

priorities, and corporate cultures vary 

from business to business, the right 

solution for one may not be the best fit 

for another. MANRA focuses on 

facilitating companies identify that 

unique approach by assessing 

operational effectiveness, identifying 

opportunities to enhance strategic 

insight and operational efficiencies, and 

developing an incremental path to 

improvement by leveraging alternative 

resource models.  



RAJSEKAR RAJAN - MANAGING DIRECTOR

A seasoned entrepreneur with over 17 years of 
experience in propelling a very demanding printing 

and packaging industry.

MANJULA PALANISAMY -DIRECTOR STRATEGIC OPERATIONS

Human Capital Strategist, 19 years of experience with strong business 
acumen in designing and delivering  integrated business and people 
strategy with particular focus on resource modelling and business 
impact growth initiatives.

HARISH KUMAR –HEAD OF OPERATIONS

The Operational lead in the team with 7 years in the 
entrepreneurial world running a very successful 
advertising firm

MANOJ KUMARESAN –PROJECT CONSULTANT

With a bouquet of blue chip and Fortune 500 companies in 
telecommunications, constructions, business intelligence, 
printing, product development, advertising, IT/ITES and many 
morehehandles our project lifecycles

THE TEAM HEADING MANRA

It's extremely important to us that our clients know whom 
they're doing business with. Once you take the time to 

find out what we're all about, we're confident you'll 
would be more than happy to do business with us. 



MANRA’s VALUE ADDITIONS
Manra caters to the entire outsourcing gamut

BPO SERVICES

HR CONSULTING

TRAINING & 
DEVELOPMENT

LEGAL SERVICES

US RECRUITMENT

PAYROLL, STATUTORY, 
BENEFITS & WORKFORCE 
MANAGEMENT



BUSINESS PROCESS OUTSOURCING

MEDICAL BILLING

TECHNICAL SUPPORT

CHAT SUPPORT

EMAIL SUPPORT

LEAD GENERATION

APPOINTMENT SETTING

SALES SERVICES



BUSINESS PROCESS OUTSOURCING

Starting from web site managementto responsiveness
tracking,we offer extensiveemail supportsolution. Using
knowledge basesand standardizedresponsetemplate,
our professionalsrespond to 75% or more messages
within anhour undernormalcircumstances

We deploy both our custom chat solutions and well-
known industry help desksto support your product with
an ability to generate leads and increase footfall. We
handlecustomerqueryvia live chaton websiteusingBest
Practiceguidelines. Youcan choosewhether the support
issalesassistanceor productassistance,in either case,we
promiseto exceedyourexpectation

EMAIL SUPPORT

CHAT SUPPORT

LEAD GENERATION

People buy from people. In a businessenvironment,
nothingcuts throughmore effectivelythan a personalized
phonecall to generateinterestandbuild brandawareness
- this is where our appointmentsetting servicescomein.
Our appointment setting campaigns are proven to
generate sales and increase revenue. Unlike many
appointment setting companies, Manra provides total
visibilityinto everycallandleadsgenerated.

APPOINTMENT FIXING

Business development and lead generation through
extensive Market Research and Analysis for the
US/UK/AUSmarkets. We expertise in generating leads
throughcoldcallingandbusinesswriting with anability to
carry on a conversation not restricted to company
telemarketingscripts. Manrastandsout in maintainingthe
lead databases by nurturing, database building and
profilingandvalidatingthe leads.



BUSINESS PROCESS OUTSOURCING

We identify key players, research and obtain business
requirements and present services to begin the sales
cycle. Our timely executionof salesactivities–leadsand
referrals adds enormous value to your campaigns. We
trackandreport salesperformanceincludingpipelineand
market conditions. Theteam researchesand understands
theprospect’sbackgroundbeforemakingthe sale. Manra
takes responsibility for ensuring appropriate sales
processesare followed and the highestlevelsof controls
andcomplianceareadhered.

We offer installation, troubleshoot applications, ticket
managementwith SLAcompliance,designand implement
backupand recovery systems,help desk servicesand a
variety of support solutionsfor technologyproducts. We
frequently use remote desktop managementto provide
hands-on support. Our servicescan be delivered into a
multi tiered environment with the well-coordinated
handlingof Tier1,Tier2andTier3support

SALES SERVICES

TECHNICAL SUPPORT

MEDICAL BILLING

Our experiencedstaff have the needed proficiency to
work for you in helpingto streamlineall aspectsof your
medicalbilling and collections. Our highly respectedand
centralized medical services department, have highly
trained personnel with the needed industry specific
knowledgeandskillsto optimizethe billing andcollection
performanceof yourmedicalpractice.



Chennai

#68A, Flat-C, SampoornaFlats,

4th Main Road, 

Nolambur,

Chennai - 600 037, Tamil Nadu India.

+91 80563 68444

Email

info@manra.co.in

Coimbatore

SF.No.9/1, JaganathanIndustrial Estate,

Athipalayam Road, 

Chinnavedampatti,

Coimbatore- 641 006, Tamilnadu, India.

+91 422 4372722 | +91 422 4274464

Email

info@manra.co.in


